UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH LAO CAI Péc 1ap - Tu do - Hanh phic
Sé: 146/KH-UBND Lao Cai, ngay 03 thang 4 nam 2026
KE HOACH

Trién khai img dung Nén tiang cong din s6 LaoCai - S
trén dia ban tinh Lao Cai

Thue hién Quyét dinh sé 580/QD-UBND ngay 05/3/2026 cta Uy ban nhan
dan tinh ban hanh danh muc va du kién kinh phi thuc hién du an/hoat dong cong
nghé thong tin, chuyén d6i s va Pé an 06 tinh Lao Cai nam 2026. Uy ban nhan
dan tinh ban hanh K& hoach trién khai Nén tang céng dan sé LaoCai - S voi cac
ndi dung cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich
- Trién khai thong nhat tng dung LaoCai - S 13 nén tang cong dan sd ding

chung toan tinh, phuc vu cung cap dich vu cong, tién ich sd va tuong tac giita
chinh quyén v6i nguoi dan, doanh nghiép.

- Tich hop, hop nhét cac hé théng, dich vu sb hién c6, han ché trung lap,
gidm phan manh, nang cao hiéu qua st dung nguodn luc va tiét kiém chi phi dau
tu, van hanh.

- Nang cao chat luong cung cap dich vu cong; ting cuong minh bach, trach
nhi€m giai trinh; cai thi€én mac dd hai long cua ngudi dan, doanh nghiép.

2. Yéu ciu

- Trlen khai bai ban, hiéu qua, khong chay theo chi tiéu hinh thire; danh gia
thue té két qua st dung dé phat trién san pham.

- Xac dinh rp trach nhiém cua tung co quan, don vi, dac biét 1a nguoi1 dung

dau; bao dam phoi hop chit ché gitra cac cap, cac nganh.

- Bao dam an toan thong tin, an ninh mang, bao v¢ dir liéu ¢4 nhan theo quy
dinh phép luat.

- Cac phén hé, chirc nang trién khai phai phu hop voi diéu kién thyc té, kha
nang tiép can cong nghé sd ctia nguoi dan.

II. MUC TIEU

1. Muc tiéu chung

Pua LaoCai - S tré thanh nén tang cong dan sb chinh thirc cua tinh, 12 kénh
chu yéu cung cip thong tin, dich vu cong va tién ich sé phuc vu ngudi dan, doanh
nghiép. Bao dam nguyén tic “1 ngudi dan - 1 tai khoan - 1 nén tang dung chung”,
khong tring 13p véi cac hé thong hién co.



2. Muc tiéu cu thé

- 100% céan b9, cong chirc, vién chirc, nguoi lao dong trong cac co quan nha
nuoc cai dat va st dung ing dung phuc vu cong viéce.

- Tich hop céc dich vu cong truc tuyén va tién ich s thiét yéu cua tinh 1én
ung dung, bao dam thiét thuc, dé st dung.

- Phan d4u c6 khoang 800.000 tai khoan nguoi dan cai dét va st dung ung
dung LaoCai - S trong nam 2026; trong do toi thiéu 50% s6 tai khoan c6 phat sinh
st dung thuc té hang thang.

- IOQ% pnén anh, kién nghi ctia nguoi dan dugc tiép nhan qua hé théng;
trong do to1 thi€u 90% duogc xur ly ding han; ty 1¢ hai long dat tir 70% trd 1€n.

III. NOI DUNG KE HOACH
1. Cong tac t6 chirc
1.1. Thanh lap Té cong tic trién khai teng dung LaoCai - S cép tinh

- Noi dung: Thanh 1ap T6 cong tac trién khai ing dung LaoCai - S thanh
phan gém: Phé Chu tich Uy ban nhan dén tinh 1am T6 truong; Giam doc S¢ Khoa
hoc va Céng nghé lam T pho; Pai dién Lanh dao Cong an tinh, Lanh dao mdt s6
sO, ban, nganh c6 lién quan tham gia lam thanh vién T6 cong tac. T cong tac co
trach nhiém diéu phdi chung, kiém tra, don ddc tién do trién khai; dinh ky bao cao Uy
ban nhéan dan tinh; kip thoi dé xuat giai phap xtr 1y cac kho khan, vudng mac lién nganh.

- Tho1i gian hoan thanh: Trudc ngay 30/5/2026.
- Bon vi thuc hién: S& Khoa hoc va Cong nghé.
1.2. Thanh ldp Té cong tdc trién khai irng dung LaoCai - S cdp xd

- N6i dung: Thanh 1ap T6 cong tac trién khai ing dung LaoCai - S cap xa
thanh phan gém: Chu tich Uy ban nhan dan xi, phuong lam T6 truéng; 01 Phé
Chu tich Uy ban nhan dan x4, phuong lam T6 pho; Lanh dao Phong Vian hoa x4
ho1 (co quan thuong tryc), dai dién Lanh dao Cong an x&, phuong va cac co quan,
don vi, doan thé cap xa, T truong cac T6 cong nghé cong dong xa, phuong lam
thanh vién (tity vao tinh hinh thyc tién cua dia phuong co thé bo sung cac thanh vién
cho phu hop thuan loi trong qua trinh trién khai).

- Tho1t gian hoan thanh: Trudc ngay 15/6/2026.
- Bon vi thuc hi¢n: UBND cac xa, phuong.

_ 2.Ban hanh Quy dinh tiép nhan, xir Iy thong tin phan anh, gép y cta ca nhan,
to chirc thong qua h¢ thong “Phéin anh gop y” trén img dung Cong dan so tinh Lao
Cai (LaoCai - S)

- No6i dung: Ban hanh Quy dinh tiép nhén, xtr ly thong tin phan anh, gbp y
cua ca nhén, t6 chirc thong qua hé thong “Phan anh gbp y” trén img dung Cong
dan s6 tinh Lao Cai (LaoCai - S) vdi cac ndi dung cu thé vé pham vi, d6i tuong
ap dung; nguyén tac, hinh thirc, yéu cau, thoi gian tiép nhan, xu 1y phan anh, gop
y; trach nhiém cua cac co quan, don vi, ca nhan tham gia.
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- Tho1i gian hoan thanh: Trudc ngay 30/6/2026.

- Bon vi thuc hién: S& Khoa hoc va Cong nghé chu tri, phéi hop véi cac so,
ban, nganh, co quan, don vi cap tinh va Uy ban nhan dan cac xa, phuong.

3. Cong tac ra soat, thong ké

3.1. 86, ban, nganh tinh va cdc co quan, don vi, té chirc, doan thé cdp tinh

- No1 dung: Lap danh sach can bo tiép nhan, xu Iy phan anh, gop y cua nguoi
dan trén hé thong trng dung LaoCai - S gt vé S& Khoa hoc va Cong nghg.

- Thoi gian hoan thanh: Trudc ngay 30/6/2026.

- Bon vi thuc hién: Cac sé, ban, nganh, co quan, don vi doan thé tinh.

3.2. Uy ban nhén dén cdc xa, phwong

- No1 dung:

+ Lap danh sach nguoi dan: Ba duoc cip thé cin cude cong dan va co dién
thoai thong minh.

~+ Lap danh sach cac thanh vién cua T6 cong nghé sb cong dong xa, phudng

dé to chtic tap huan, huéng dan nguodi dan cai dat st dung ting dung.

+ Lap danh sach can bo tiép nhan, xtr Iy phan anh, gép ¥ ctia ngudi dan trén
hé thong ing dung.

- Thoi gian hoan thanh: Trudc ngay 30/6/2026.

- Pon vi thyc hién: Uy ban nhan dan céc x3, phuong.

4. Cong tac tuyén truyén

- Noi dung: Tuyén truyén siu rong dén can bg, cong chure, vién chire, ngudi
lao dong va Nhan dan trén dia ban tinh vé muc dich, y ng‘hTa, su can thiét va loi
ich cua vi€c cai dat, st dung tmg dung LaoCai - S; gop phan nang cao nhan thire,
thuc day st dung cac dich vy s, hinh thanh théi quen str dung cong nghg, hu:ong

téi cong dan so. Noi dung tuyén truyén tip trung vao cac tién ich, dich vu cu thé ma
ngudi dan co thé sir dung trén tng dung; khong tuyén truyén chung chung, hinh thuc.

- Hinh thuec:

+ Tuyén truyén trén cac phuong tién thong tin dai chung cua tinh;
Trang/Cong thong tin dién tir; hé thong truyén thanh co s&; cac nén tdng mang xa
hoi (Zalo, Facebook, Fanpage); pano, ap phich, xe tuyén truyén luu dong.

+ Léng ghép tuyén truyén thong qua cac hoi nghi, cudc hop cua co quan, don
vi; Uy ban nhan dan cac xa, phuong; cac budi sinh hoat tai thon, ban, t6 dan pho.

- Thot gian: Tu ngay 15/7/2026.

- Pon vi thuc hién: Bao va Phat thanh truyén hinh tinh; Céng Thong tin dién
tu tinh; Cac co quan thong tan, bao chi truyén thong trén dia ban tinh; cac co quan,
don vi, doan thé céac cap trén dia ban tinh.
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5. X4y dung &rng dung LaoCai - S

- Noi dung: Thué dich vu cong nghé thong tin: Ung dung LaoCai - S véi cac
chtrc nang theo yéu cau; cai dat hé théng k¥ thuat tai Trung tam dir liéu tinh; dua
g dung 1én App Store va Google Play. Két nbi cac ung dung phuc vu nguoi dan
1én rng dung LaoCai - S. Bdo dam tich hop, ket nbi v6i cac hé thong thong tin,
co sO dir liéu hién c6 cua tinh; khong phat trién trung ldp chic nang vai cac nén
tang da trién khai.

- Thoi gian hoan thanh: Trudc ngay 30/7/2026.

- Bon vi thuc hién: S& Khoa hoc va Cong nghé.

6. Tap huin, huéng din sir dung

6.1. Tdp hudn cho cdn bé quan tri, vin hanh

a) Tap hudn hudéng dan cai dit va str dung tmg dung LaoCai - S

- N61 dung: Gidi thi€u vé tmg dung LaoCai - S; huéng dan cai dit va st dung
ung dung; trao doi, thdo ludn nhitng van dé can luu y khi trién khai.

- Thanh phan: Céan b phu trach cong nghé thong tin ciia cac co quan, don
vi, dia phuong, thanh vién T6 cong nghé s6 cong dong.

- Hinh thirc: Tap huan truc tiép két hop truc tuyén tir diém cau Uy ban nhan
dan tinh dén cac diém cau céac xa, phuong.

- Thoi gian hoan thanh: Trudc ngay 30/7/2026.
- Bon vi thyc hién: S& Khoa hoc va Cong nghé.

b) Tap huan st dung chirc ning tiép nhan, xtr Iy cac ¥ kién phan anh, gop y
trén img dung LaoCai - S

- Noi dung: Gioi thiéu ing dung LaoCai - S cho cac thanh vién tham gia tap
huén; chirc ning, quy trinh tlep nhén phan anh goép y trén ing dung LaoCai - S;
Ban giao tai khoan va huéng dan str dung trén hé thong.

- Thanh phan: Lanh dao va can bd, cong chure, vién chirc dugc cac co quan,
don vi cua tinh va Uy ban nhan dan cdc xa, phuong dugc giao tiép nhan, xu 1y
phan &nh, gép y trén trng dung LaoCai - S.

- Hinh thirc: Tap huan truc tiép két hop truc tuyén tir diém cau Uy ban nhan
dan tinh dén diém cau cac xa, phuong.

- Thoi gian hoan thanh: Trudc ngay 30/7/2026.

- Pon vi thyc hién: S& Khoa hoc va Cong nghé.

6.2. Phdt dpng thing trién khai vrng dung céng dan soé LaoCai - S

- No1 dung:

+ Tb chtrc phat dong Chuong trinh thang trién khai tmg dung cong dan s
LaoCai - S.

+ T chuc giéi thiéu, huong din ngudi dan cai dit va st dung ung dung
LaoCai - S.
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- Thanh phan: Céc can bd cong ngh¢ thong tin cua cac co quan, don vi, dia
phuong va thanh vién cac T6 cong nghé sd cong dong.

- Hinh thtre: T6 chtic tuyén truyén, hudng dan tryc tiép tai ho gia dinh theo
phuong cham “di ting ngd, gd ting nha, hudng dan ting nguoi”; huy dong cac
thanh vién t0 cong tac; cac thanh phan nhu: t6 cong nghé sd cong dong, doan
thanh nién, can bo thén, ban, to glan pho~ dén tung hg dan dé ho tro cai dat va
huéng dan su dung Gmg dung; két hop ho tro tai cac diém tap trung dong dan cu
khi can thiét.

- Thoi gian:

+ Chuong trinh phat dong: 8h00 ngay 01/8/2026 véi hinh thire truc tiép két
hop truc tuyén dén 99 xa, phuong.

+ Tb chirc tuyén truyén, huéng dan ngudi dan cai dit va st dung tng dung
tir ngay 01/8/2026 dén 30/8/2026.

7. Cong tac van hanh, hd tro va duy tri hé thong

- N6i dung:

+ Ihénh 1ap BO phan h§ tro trién khai va van hanh ung dung LaoCai - S; Bo
phéan tiép nhan va cap nhat két qua xu Iy phan anh, gbp y trén img dung LaoCai - S.

o Thiét 1ap céc kénh hd tro nguoi dung: Téng dai hd tro; kénh ho tro truc
tuyén (Zalo, Cong thong tin di¢n tir, ng dung LaoCai - S).

+ Quy dinh rd thoi gian phan hoi, xir Iy yéu cau hd trg nguoi dung; bao dam
hé thong hoat dong lién tuc, 6n dinh, c6 co ché giam sat chat luong dich vu.

- Tho1t gian hoan thanh: Trudc ngay 30/7/2026.

- Pon vi thyc hién: S& Khoa hoc va Cong nghé chu tri, phdi hop véi cac co
quan, don vi ¢6 lién quan.

8. Cong tac bao dam an toan thong tin va dir li¢u

- N6i dung:

+ Trién khai cac giai phap bao dam an toan thong tin cho hé théng Gmg dung
LaoCai - S theo quy dinh cta phép luat vé an toan thong tin mang.

+ Thuc hién phan loai, xac dinh cép do an toan hé théng thong tin; xay dung
phuong an bao v¢ phu hop.

+ Xay dung co ché sao luu, du phong dit lidu; dam bao hé thong hoat dong
lién tuc, 6n dinh.

+ Bao dam an toan, bao mat thong tin ca nhan cta ngudi dan, doanh nghiép
khi str dung irng dung.

- Tho1 gian hoan thanh: Trudce ngay 30/7/2026.

- Pon vi thyc hién: S& Khoa hoc va Cong nghé chu tri, phdi hop véi Cong
an tinh.



IV. KINH PHi THU'C HIEN

Kinh phi thyc hién tir nguon ngan sach Nha nude theo hinh thirc du an thué dich
vu cong ngh¢ thong tin.

V.TO CHUC THUC HIEN
1. S6 Khoa hgc va Cong nghé

- Chu tri t6 chtre trién khai x4y dung, cai dit tng dung LaoCai - S. Chiu trach
nhiém toan dién trude Uy ban nhan dan tinh vé tién do, chat lugng, hi¢u qua trién
khai K& hoach nay.

- Thuc hién quan 1y, van hanh hé théng k¥ thuat ing dung LaoCai - S dam
bdo an toan, thong suot va hiéu qua.

- Cir can bd hd trg cac co quan, don vi, dia phuong trién khai ung dung
LaoCai - S.

- T6 chire tap huan hudng dan cai dit, sir dung ing dung LaoCai - S va tap huan
tiép nhan, xur Iy phan anh, gbp ¥ cua nguoi dan trén ing dung LaoCai - S.

- T6 chirc tiép nhan cac y kién phan anh, gop ¥ ctia ngudi dan chuyén céc co
quan, don vi xur 1y theo quy dinh.

- Cung cap tai liéu tuyén truyén tng dung LaoCai - S cho cic co quan béo
chi va cac dia phuong.

- Tong hop két qua trién khai ung dung LaoCai - S trén dia ban toan tinh,
bao cao cap trén.

- Tham muu ban hanh Quy ché sir dung tng dung LaoCai - S.
2. S¢ Tai chinh
S& Tai chinh chu tri, phdi hop voi S& Khoa hoc va Cong nghé va Uy ban

nhan dan cac xa, phuong thém,dinh va tham muu cho Uy ban nhéan dén tinh b tri
kinh phi dam bao trién khai K& hoach.

3. Cac s6, ban, nganh, co quan, don vi tinh

- Phéi hop, thyuc hién tuyén truyén va trién khai cai dit tng dung LaoCai - S
tai co quan, don vi minh thudc pham vi quan 1y.

- Tiép nhan, xur Iy phan anh, gop ¥ ctia ngudi dan theo quy dinh ctia Uy ban
nhan dan tinh.

- Céc s0, ban, nganh chul dong ra soat, dé xuat danh muc dich vu thudc linh
vuc quan ly dé tich hgp Ién ting dung LaoCai - S dam bao thiét thuc, hi¢u qua,
phuc vu nguoi dan, doanh nghiép.

4. Uy ban nhin dén céac xi, phuong

- T6 chirc tuyén truyén trién khai cai dat va hudng dan sir dung ting dung
LaoCai - S cho ngudi dan trén dia ban quan ly.

- Phéi hop td chuc tap huin (chuén bi co s, vat chat, cac diéu kién can thiét
dé to6 chuc 16p tap huan; cir can bg, cong churc, vién chire, thanh vién T6 cong
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ngh¢ s6 cong dong ’cép x4, thon tham gia cac 16p tap hudn dam bao dung thanh
phan va thoi gian ké hoach).

- Tiép nhan, xur Iy phan anh, gop ¥ cia ngudi dan theo quy dinh ciia Uy ban
nhan dan tinh.

- Duy tri hoat dong thuong xuyén cta To cong nghé sd cong ddng trong viéc
hudng dan ngudi dan cai dat, st dung ting dung Lao Cai - S.

- Theo dai, tong hop, bao cio két qua trién khai cai dat va st dung tng dung
LaoCai - S vé Uy ban nhan dan tinh (qua S& Khoa hoc va Cong ngh¢).

Trén ddy 1a K& hoach trién khai tmg dung Nén tang cong dan s6 LaoCai - S trén
dia ban tinh Lao Cai. Yéu cau Thu truong cac so, ban, nganh va Chu tich Uy ban
nhan dan cac xd, phuong nghiém tic trién khai thuc hién. Trong qua trinh trién
khai gdp khoé khan, vuéng mac cac co quan, don vi gui phan anh vé S& Khoa hoc
va Cong nghé dé tong hop, bao cao Uy ban nhan dan tinh xem xét, giai quyét./.

Noi nhgn:

- TT. Tinh uy;

- TT. HDND tinh;

- Chu tich, cac PCT UBND tinh;

- Uy ban MTTQVN va cac doan thé CT-XH tinh;
- Céc sd, ban, nganh, co quan, don vi tinh;

- UBND cac xa, phuong;

- Chanh, cac PCVP UBND tinh;

- Luu: VT, CTTDT, HCQT, NC.

: x,,, CHU TICH

Ng6 Hanh Phiic
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